
at a glance:

• a fully managed Microsoft 
Hosted Exchange service 
enabling e-mail on 
the move 

• supports BlackBerry 
access 

• supports Windows Mobile 
with push technology 

• access all the benefits 
of your Exchange service 
wherever you are 

• secure encrypted data 
transmission

keep working at ∂00%

XE2 removes the complexity of operating 
Exchange e-mail, Archiving, SharePoint, 
CRM and BlackBerry. We manage and host
everything so you can keep working at ∂00%

Mobile network services
product datasheet

Why choose Mobile e-mail?
Is e-mail vital for your business? Do you have employees who are
always on the move? Do you want to know exactly what your IT costs
will be each month?
Our popular mobile e-mail service – part of our hosted Exchange 
e-mail service – helps you to work more securely with your business
e-mail wherever you are. You can use your company’s own e-mail
address and shared address books and access all information stored
in work diaries.
You can use your PC, mobile or PDA to access your e-mail account. 
In fact wherever you have internet access, you’ll be able to get access
to all of your e-mail. That’s perfect for those employees who are
always on the move. 
With our hosted service, there are no set-up, hardware, software or
support costs. There’s just a regular, per user fee each month. 
For BlackBerry synchronisation, a small licence fee is incurred on set-up.
Please note that you are responsible for the device and your own
airtime contract.
XE2 is a Microsoft Gold Certified Partner. We have designed and
delivered a scalable hosted Exchange platform, enabled through a
simple yet powerful self-administration portal. 



What’s included 

• send and receive e-mail

• push technology

• synchronised e-mail, calendar, contacts and tasks

• create and respond to meeting requests

• remote device management

• attachment editing

• company address book

• initial set up, customer support and system monitoring

• our service level guarantee

• a future-proof solution that upgrades with the product life cycle

Features
With XE2 you gain from other features too:

Enjoy a rich Outlook experience, in HTML format

• access SharePoint services linked from within your e-mails

• search the entire mailbox from your mobile device

• manage your out of office message and status

Experience improved policy support

• encrypt device data

• wipe information from a device remotely

• enforce policies for PIN expiration, complexity, and re-use rules

Why choose XE2?
Our customers demand a secure, reliable and financially sound
service of the highest quality.
Unique in our field, XE2 delivers class-leading service built on our
partnership with NTT Europe Online, giving customers one of the best
solutions in the market today. They are also a Microsoft Gold Partner,
and accredited with BS7799, ISO 9001 and SAS 70. 
We offer comprehensive services and products, with all the
necessary hardware and software included – either hosted at NTT
Europe Online’s data centre, or on your own premises.
We focus on cost efficiency to ensure affordability, and we add real
value to your business – increasing efficiency, peace of mind and
flexibility.
Altogether, this delivers a formidable solution for organisations 
of all sizes. 
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Our service partners:

BlackBerry
With a BlackBerry,
you can stay
connected to 
e-mail, phone, web
and other organiser
features through
one device. Our
service includes
BlackBerry ‘push’
technology, which
means that your e-mail finds you –
not the other way round.

Windows Mobile 
With any enabled
Windows Mobile
device, you can stay
connected to e-mail,
phone, web and
other organiser
features through one
device. This means
that you can benefit
from the same
quality of experience
as that of a Blackberry user.
We include this service as part of 
our Mobile e-mail service – at no 
extra cost.


