
at a glance:

• captures new and historical 
messaging data, 
consolidates and stores   
it in a secure archive

• reduces risk associated 
with data held in .pst files, 
by bringing the data back 
under corporate control

• assists organisations to 
achieve compliance 
objectives by capturing data, 
providing secure access to it 
and auditing all activities

• incorporates Quest Software’s 
‘Archive Manager’ – a best-
of-breed solution for e-mail 
archiving, search and retrieval

• two products available – 
archive only, and archive 
with compliance

• provides powerful search tools 
to facilitate legal discovery 
and improve user productivity

• highly secure and reliable   
e-mail storage

• full support for mobile devices

keep working at ∂00%

XE2 removes the complexity of operating 
Exchange e-mail, Archiving, SharePoint, 
CRM and BlackBerry. We manage and host
everything so you can keep working at ∂00%

Hosted archiving
product datasheet

Why choose Exchange Archiving?
E-mail is an essential working tool for most businesses.
So it’s critical to store e-mail information carefully, to ensure that it
can be retrieved when necessary. Nowadays, every business has to
deal with the challenge of managing increasing amounts of data.
In addition, there are corporate governance guidelines and industry
regulations to consider. Legal compliance is now an issue for
businesses of all sizes.
Our archiving solution offers you a complete service that reduces the
costs of e-mail storage, and provides a legally compliant solution too.
Our service includes initial set-up, customer support and system
monitoring, together with our service level guarantee.
XE2 is a Microsoft Gold Certified Partner. We have designed and
delivered a scalable hosted Exchange platform, enabled through a
simple yet powerful self-administration portal. Our hosted archive
solution is available to those customers that are present on that
platform. This frees you from needing any messaging systems on-site
as XE2 manages and maintains both services.



Feature list:  Hosted Archive

Why choose XE2?
Our customers demand a secure, reliable and financially sound
service of the highest quality.
Unique in our field, XE2 delivers class-leading service built on our
partnership with NTT Europe Online, giving customers one of the best
solutions in the market today. They are also a Microsoft Gold Partner,
and accredited with BS7799, ISO 9001 and SAS 70. 
We offer comprehensive services and products, with all the
necessary hardware and software included – either hosted at NTT
Europe Online’s data centre, or on your own premises.
We focus on cost efficiency to ensure affordability, and we add real
value to your business – increasing efficiency, peace of mind and
flexibility.
Altogether, this delivers a formidable solution for organisations 
of all sizes. 

Archive only service
This service provides a solution to store
critical organisational information –
some of which may be required in the
future. This service only archives those
e-mails that have passed a specified
retention date. You set this at the time
that we set up the system.
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Archive with compliance service
With this service, organisations can quickly produce e-mail data for
audits, investigations and litigation. Our service allows you to find
and retrieve data in minutes, enabling you to visually zero-in on
specific content of interest. You can set granular permissions to
retrieve items from particular mailboxes, or across the entire
archive, and can perform fast searches based on sender, recipient,
date, subject, message keyword or attachment keyword.
You just need to specify the exact requirements of your retention
policy at the time that we set up the system.
Data stored in the Archive Manager will be billed on a monthly basis.
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Our service partners:

Functionality Archive with compliance Archive only

Controlled Access � �
Mailbox Archive Policy � �
All e-mails sent and Received Archived � no*
All e-mails deleted archived � no*
Tamper proof � �
Offline access to Archive � �
Outlook Retrieval � �
OWA Retrieval � �
Windows Mobile Access � �
BlackBerry Access � �
Archive Retention Policy �** �**
Archive Search � �
Saved Searches Facility � no
Daily Back Up � �
24x7 Technical Support � � 
Guaranteed Service Level � �

Note:
*  Only guaranteed with the Archive with compliance product.
** A copy of all e-mails sent, received and deleted will be archived for the defined period.


