(1) Document Viewer Application

Document Viewer on your BlackBerry Smartphone

RepliGo technology is the ONLY solution that offers true viewing of Adobe PDF, Microsoft Word, Excel,
PowerPoint, WordPerfect, .RTF, .CSV, OpenOffice files, zip archives, fax and image files in a secure, scalable
environment.

Your organisation will finally be able to view attachments on the BlackBerry smartphone without losing
important information that is normally lost in the conventional conversion process.

RepliGo Server allows you to see your email attachments the way you were meant to see them - like the
original! This secure solution resides behind the company firewall.

The product allows the BlackBerry Enterprise Server administrator to easily install, configure, and selectively deploy the service to whomever requires it within the
company. Stay productive, in touch, and have the ability to act immediately with RepliGo Server.

True Document Viewing

Documents look like their desktop counterpart with original fonts, graphics and ables intact, enabling confident access to information, improved collaboration,
communication and productivity.

Triple Point Optimisation

RepliGo Server streamlines document viewing over wireless by adding intelligence to documents at the server, compressing them for wireless delivery and
accelerating them for true document viewing on BlackBerry smartphones.

BlackBerry Integration
RepliGo integrates seamlessly with the BlackBerry email application, making it quick and easy to view attachments.
Flexible Document Access

Offline reading and flexible downloading of bookmarks, pages, and entire documents allows efficient and timely access to even long documents. Zooming and
reflowed reading provide an optimal viewing experience.

Firewall Network Devices

Popular Format Support

RepliGo Server supports the most popular file formats, including Adobe PDF, Microsoft Word, PowerPoint and Excel, zip, and fax and image files such as .bmp, .gif,
.png, .jpg and tif, allowing users to stay in touch with all communications.



(2) Print Solutions Application

Print Solutions from your BlackBerry Smartphone
Condor Print - Print anything, anywhere

With Condor Print, you can print any common type of file on a nearby printer. Print documents that cannot be viewed easily on the BlackBerry® smartphone screen.
The Condor Print family consists of three print applications:

Print To Fax, Print To Network, and Bluetooth Print.
Condor Print to Fax - Print from your BlackBerry smartphone to any fax machine in the world

Designed to minimise resource usage with maximum user experience. The solution enables you to print email and attachments to any fax machine worldwide.
Printing an email or attachment is just as easy as replying to an email. Choose 'Print to Fax' from the email menu, fill in the fax number, and in a few seconds the
complete email and attachment rolls out of the designated fax machine.

Condor Print to Network - Integrate your BlackBerry smartphone with your Print Environment

A mobile enterprise print solution for BlackBerry. You can print emails and attachments to any corporate printer across e I M T
the enterprise. Whether you work in a large office block or visit remote sites, print important information when you a\ Ootore

need it. No printer drivers and direct connections to printers are required. Any common document format can be
printed in the same layout.

All the options are just one click away. In a simple menu you can select what to print, to what printer, the number of copies and track the print job status ¢ as if you
were using a desktop. Just open the email, select 'Print' from the menu and choose the nearest printer to you.

Condor Bluetooth Print - Print from your BlackBerry smartphone as if you were printing from your computer

Condor Bluetooth Print makes it possible to truly print anywhere. Print emails and attachments to any paired Bluetooth-enabled printer as long as you have a
Bluetooth-enabled BlackBerry smartphone. Any email and common type document can be printed in the same layout.

You can select what to print, to which printer and the number of copies, then issue the command and track the print job status ¢ just like you can on your desktop
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the BlackBerry network.

The three print solutions of Condor Print together, lets you print any document ¢ anytime, anywhere. Condor Print is secure!




(3) Spellchecker Application

Spelichecker for BlackBerry

Large and customisable dictionary

SpellChecker already has the biggest BlackBerry® dictionary in the market, but just in case a
word is not recognised, you can add it to your dictionary so SpellChecker will recognise it as
correctly spelled the next time. Our SpellChecker is server-based so there are no limitations to
the number of words you can add.

Professional and technical words
Medical and legal dictionaries are included and can be customised and extended.
Phonetic matching

Phonetic matching provides alternatives for misspelled words that sound similar to the unrecognised word. Condor SpellChecker suggests
corrections to the unrecognised word that are spelled similar and that sound similar.

Easy

Condor SpellChecker has a unique split screen user interface that is fully integrated in the BlackBerry mail menu. The screen is split in two, the
upper half showing the message has been checked and the lower half showing the suggestions. Simply use the track-wheel to scroll over the
required word and either select an option from the menu or use one of the hotkeys.

Condor SpellChecker ¢Fast and easy spell checking of your outgoing BlackBerry email
Supported Languages

English (British)
English (United States)
English (Canadian)
French

German

Spanish

Italian

Dutch

Icelandic

Portuguese
Portuguese (Brazilian)



(4) Digital Pen Application
Digital Pen for BlackBerry

Digital Pen for BlackBerry® is a new product from PaperlQ that integrates Digital Pen and Paper with the powerful architecture of the BlackBerry wireless
solution. BlackBerry owners may now write notes and complete enterprise forms with their handwriting recognised automatically using the PaperlQ
BlackBerry Digital Pen application, capable of supporting ten languages and available in two editions.

The Professional edition is aimed at the individual who would like to take meeting notes, create contacts, create tasks and send
emails and faxes using pen and paper.

The Enterprise edition allows corporations to deploy enterprise-wide note-taking or forms-based applications to their BlackBerry users, providing them even
greater flexibility and productivity when mobile.

Save meeting notes. .. Create tasks & contacts. .. Send emails & faxes. .. ... using your handwriting and your BlackBerry smartphone
Professional Edition

With Easybook® M3 digital stationery from Oxford, the PaperlQ Digital Pen allows you to use pen and paper to organise your personal information, save
meeting notes and send emails and faxes from your BlackBerry.

You may also use the Smart Margins to specify that certain lines of your notes should be converted into contacts or tasks in your
BlackBerry. The product includes A5 and A6 rigid-covered notebooks and a 12 month Paperl|Q subscription that provides
handwriting recognition, fax transmission and a web-based digital archive of your notes available for download as Microsoft Word
or Adobe PDF documents. The Digital Pen will also utilise your existing data allowance from your network carrier, whether you are
a BlackBerry Internet Service or BlackBerry Enterprise Service subscriber.

Enterprise Edition

In addition to the note-taking functionality provided above, the Enterprise edition also allows you to deploy your
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handwritten forms and have the recognised data pushed back to your BlackBerry for approval and further editing usinga -~
form designed with MDS Studio - the latest enterprise form design tool from RIM. The tight integration between PaperlQ
Server and MDS Services allows you to not only rapidly deploy enterprise forms to your BlackBerry users, but also allow T e
data to be captured using a format familiar to both them and your customers - pen & paper. —

Organisations may implement the Enterprise Edition by either licensing PaperlQ Server or by simply subscribing to PaperlQ On Demand - our subscription
model enterprise solution that allows you to rapidly deploy digital pens to your BlackBerry users with minimal capital investment and unlimited scalability.

The PaperlQ Digital Pen uses the existing BlackBerry Mobile DataSystSY O2yy SO A2y (2 @&2dz2NJ 2NHIyAal A2y Qa
encrypted using the same technology already used for your email and will also take advantage of your existing data allowance from your network carrier.

Both PaperlQ Server and BlackBerry Mobile Data System use a Service-Oriented Architecture (SOA) for straightforward integration with existing enterprise
systems. This not only provides flexibility when integrating across disparate platforms or technologies, but also allows you to easily integrate with any existing
legacy system or business process that may already be in place, further minimising investment.



(5) Time and Expenses (Legal Sector) Application

Mobile Time and Expenses Manager (mTEM) on your BlackBerry Smartphone for Legal Professionals

Improve Revenues with Accurate Billing
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Che tor Rarvte = Stetus mTEM offers a streamlined option for managing time billing, using 2-way access
to Carpe Diem Electronic Time Sheet and accounting systems, allowing users to:

Enter billable time and expenses as they occur throughout the day on your PC or BlackBerry smartphone
Accurately track time for billable tasks

Assign billable meetings from your BlackBerry® Calendar to clients

Provide a comprehensive narrative for all billable activities with BlackBerry Auto text

Review billing times by day or week before submission to Carpe Diem
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Automatically times all incoming and outgoing phone calls in decimal hours Today's Tasks
Converts BlackBerry calendar appointments to billed tasks using a menu option =) Yesterday's Tasks BE

Time meetings, court appearances, or document drafting with a simple menu option
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All tasks can be checked on the BlackBerry smartphone before being submitted —_—
to the billing system Oocumentation

Narrative: Drafting Brief for RE

Status: Submitted

Fowered By maxa oo

Colour-coding highlights unbilled time or overlapping task times
Comprehensive filtering simplifies tasks information

Utilises BlackBerry first letter search and auto-text

Works off-line when in poor GPRS reception areas

BlackBerry encryption provides secure company data access



(6) Satellite Navigation Application

Satellite Navigation on your BlackBerry Smartphone

BlackBerry

Whitehall Street ™
r

130 Telmap Navigator for BlackBerry® displays beautiful

dynamic full colour maps and provides the user with clear
and accurate turn-by-turn navigation instructions in
graphics, voice and text.

'\ Enjoy a worldwide database of literally millions of
restaurants, hotels, theatres and other Points of Interest.

! Stay connected with your friends and share locations via
SMS. Access information on an as-needed basis to look
up, navigate, direct dial and make reservations to any
location you choose.

Features

Enhance navigation experience - using moving maps, turn by turn voice, text and graphic instructions

Full pedestrian navigation that ignores vehicle turning and driving direction restrictions

Advanced search algorithms - intuitive location search for address, junction, or postal code, with unique POI search capabilities

Direct dialling to POIs from within the application - restaurants, hotels, theatres, etc

Enhanced connectivity via SMS - enabling sharing of address book and POI locations

Optimised routing calculation for fastest or shortest in-car/pedestrian route and for avoiding toll roads, motorways, and other specific elements

Extensive content support - supporting premium content, such as real-time traffic, restaurant

recommendations, and more - Print-quality dynamic colour maps - zoom-in/out, pan and point s cest son @n PR o

on map functionality R :E‘— 82
a oy R =

Global geographic coverage - with transcontinental routing and access to worldwide content ;:.. I

covering Europe, North America, Brazil, Middle East, South Africa, Australia and New Zealand - Pl Mat ¢

Rapid spatial data transfers - utilising Telmap's unique compression technology

Real-time Navigation. Real-time Traffic.



(7) Traffic TV Application

Live Traffic TV on your BlackBerry Smartphone

BlackBerry

TrafficTV is the most comprehensive live traffic information service in the UK, providing
live trafficmaster and CCTV information to your BlackBerry® smartphone. TrafficTV
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Powered by Trafficmaster, who have sensors on over 7,500 miles of motorways and
main roads in the UK you can be confident that if TrafficTV shows a delay, then that
delay is really there and with the addition of over 500 CCTV images TrafficTV now
enables you to actually see the traffic conditions.

Benefits

24 x 7 Live Trafficmaster information
Over 500 CCTV cameras from around the UK allowing you to see live CCTV images
Avoid the delays - Sensors on over 7,500 miles of motorways and main roads

With traffic volumes increasing year on year and predicted to continue rising at the same rate over the next 10 years, access to live reliable traffic information
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wherever you are and whenever you need it.

How it works

ol = CHll o] =

Have you ever seen the blue cameras by the side of the roads or on bridges? There are over 8,000 of them in the UK and enable Trafficmaster, the UK's leading
journey management company, to accurately identify where delays are. This accurate live traffic information can now be delivered direct to your BlackBerry
smartphone with TrafficTV, enabling you to see exactly where the traffic delays are before you set off on your journey.

TrafficTV will display a map with the main UK roads on it. When you connect to the TrafficTV service the latest delays are sent to your BlackBerry smartphone and

flash on top of the map. Zoom into the area of interest and you can see either how fast the traffic is moving or see how many minutes you will be delayed above
the usual journey time.

TrafficTV also allows you to see live CCTV images (or clips) as well. Just click the CCTV button when you see a camera on the map to view its current (live) image.



(8)

Financial Market Data Application

Market Data on your BlackBerry Smartphone

Traderforce Mobile Solutions fulfil the growing needs of sales and trading, wealth management, corporate finance and research professionals
in the financial services industry, who need to stay completely informed of the latest price action and market-moving news/events wherever
they are, whenever they need it.

Solutions for the Financial Community

Traderforce Mobile was designed for demanding financial market professionals who need to monitor
market movements from anywhere at anytime, using their BlackBerry® smartphone.

Investment Portfolio Managers and Advisors
Foreign Exchange & Money Market Traders
Equity Traders

Derivatives Traders

Proprietary Traders within Financial Institutions
Hedge Fund Managers

Corporate Treasurers & Management Executives
Financial Institution Sales Professionals.

Features
Market overviews: display predefined market summaries by Traderforce, including FX spots by regional areas, world indices, top gainers, losers and
movers on major markets, international benchmarks, etc.
Personal watch lists: easily create your personal instruments lists on the smartphone or via your Traderforce Companion web site and track the value and
performance of your portfolios in real-time.
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Real-time quotes: retrieve real-time or delayed full quotes from any exchange and over-the-counter market.
Financial news: view the latest news headlines and stories from major press agencies in English, other European languages and Chinese.
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Charting: display intraday or historical chart data at 5 minute, daily, weekly or monthly time ' UM
periods to give you a historical view of any instrument. !
Alerting system: receive automated alerts by e-mail and SMS, even while the application is not currently running. Users can be notified in real-time about
any pre-determined market parameters they choose: changes in any prices, movements in specified market sectors, breaking news, risk limits being
breached, automated buy/sell signals from algorithmic trading systems, etc.
Benefits

Customise your enterprise-wide wireless market data service by choosing data content and tools that suit your needs and adding your proprietary data
and services.

Simply deploy on your BlackBerry smartphone by clicking a link sent to you by email and following the instructions.

Manage user preferences via the Traderforce Companion web site, allowing users to manage their preferences and administrators to manage end user
setup.

Comply with financial industry standards by offering end-to-end security for information integrity with full wireless and on-smartphone encryption,
authentication and entitlement management.



(9) eMERIT Credit Card Processing Application

eMERIT

CHALLENGE

An ongoing struggle for the vast majority of organisations within the public sector is very similar to that of the challenges facing companies
in the private sector ¢ money!

BlackBerry® smartphone devices have already made a huge difference to the way that information is viewed, interrogated and deployed
across the public sector. However, the underlying message with any successful organisation is that funds must be made available through
payment for goods and services when they are made available ¢ this is where any/all organisations may hit a stumbling block!

SOLUTION e e

eMERIT is a BlackBerry®-based solution that provides a
live, 24/7, credit card processing solution through a single
device.

“2:BlackBerry

CARD PROCESSING eMERIT

Transaction processing completed. (u
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1 the emai

The solution is fully scalable and is available to a single
user or a corporate business through a BIS or BES
environment. There is no requirement for Merchant
Services to be in place already, but this can be catered for
on request.

CARD INFORMATION
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@mount j eg. 188a

The solution can be provided as standard to take any/all
card payments, but a bespoke transaction processing
module (shopping cart) can also be added to allow you to
easily calculate specific payments against your products or
services.

The solution is completely white-labelled which means
that it can have any of your corporate branding applied if
S0 required.

BENEFITS

e Nosetupfees

¢ No merchant banking details required

¢ No additional hardware required

e Increased revenue

e Increased productivity

e Improved cashflow (no more rubber cheques!)
« Reduced cost-to-serve



